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INSTITUTIONAL POLICIES

POLICY NO. 49: PUBLIC INFORMATION, MARKETING AND ADVERTISING POLICY

Policy Owner: Governing Board/Owner of the Institute

Policy Implementing Authority: Principal/Director

Responsible Office: Office of the Principal/Director

Approval Authority: Governing Board/Owner

Regulatory Authority: National Council for Technical and Vocational Education and Training (NACTVET)

POLICY NO. 49: PUBLIC INFORMATION, MARKETING AND ADVERTISING POLICY

All advertisements, websites, prospectuses and social-media communications shall be accurate, truthful and
consistent with the Institute's lawful status.

The Institute shall not:
1. Advertise unauthorized programmes as approved.
Make false employment guarantees.
Misrepresent accreditation.
Issue misleading information regarding certification.

Publish false institutional information.
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Marketing materials shall undergo appropriate internal approval.




