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POLICY NO. 31: STUDENT COMPLAINTS, GRIEVANCES AND APPEALS POLICY 

 

1. Policy Statement 

Talanta shall provide accessible procedures for student complaints. 

2. Matters 

Complaints may concern academic issues, examinations, fees, administration, staff conduct, harassment or practical 

training. 

3. Procedure 

Complaints shall be received, recorded, investigated and determined fairly. 

4. Confidentiality 

Information shall be handled responsibly. 
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